
BEING A BY-LAW m G  PET SHIPS 

WHEREQS the Council deems it  desirable to licence pet shops and to  authorize  the  North 
Bay and District €€umane Society to assist in edommnt of such licences. 

AND  WHEREAS Section 227 of the Municipal Act, R.S.O. 1990, Chap. M-45, authorizes the 
council to  licence, regulate and govern the keepers  of shops or places wheE animals or  birds 
for use as pets are sold  or  kept  for  sale. 

1. In this BY-LAW, 

"animal" inclucks all mammals, fish, reptiies or birds, htended as pets; 

"cage" means a cage, kennel, tank, corrtainer or  other  receptacle  or  eraclosure 
usedtocontainorumfineanimals; 

"co-ial kennel" maus every shop, place or premise where dogs  or cats 
are regularly boarded, or where dogs or cats are sold, offend for  sale,  or  let  for 
hire for breeding purposes or which are raised on the premises or  kept  at  other 
facilities  under contrcichlitl anangements; 

"exotic animal" includes  any  wild mammal, wild bird, amphibian, reptile, fish 
or offspring thereof not  indigenous to the  united States or Canada; 

"inspector" i n c l u d e s  the  City  Clerk,  any person designated by the  City  Clerk, 
and any  individual  designated  by  the  North  Bay and District Kunane Society; 
"issuer of  licenses" mans the  City Clek, 

"municipality'1  or  "City" means ?he Copmtion of  the  City  of  North  Bay; 

"pet" mans any animal kept  by a person for other than work or food; 

"pet shop" means every shop, place or premise, where, in the d e d e r  year 
m o ~ e  than three (3) animals for use as pets m sold  or  kept  for  sale. 

"pet shop keeper" means a person who owns, operates, or manges a pet shop; 

"veterinarian" means a person regist& under the Veterhians Act; 

"wild animal" includes any vertebmte  except fish that lives in the wild or 
nad state in the United State or Canada, and which  is  not subjected to 
doI1.lestication through selective or controlled breerlmg. 
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council deems fit. 

No person shall opaate a pet shop without a pet shop licence  for  each  pet shop. 

No person shall, cany on  or  engage  in  the  sale  of,  or  offer  for  sale, any animal, 
without a pet shop licence  provided  that a licence  shall  not be requrred of a person 
who  sells no m o ~  than three animals in any calendar year. 

On an application  for a license  under this By-Law, or  the renewal or  transfer themf, 
the  applicant shall complete  the  forms furnished by  the City and shall furnish to  the 
City  such  information as the City may direct to be furnished. 

The  Issuer  of Licenses shall, upon m i p t  of  the  application  ref&  to  in  the 
precedmg  section,  make  or cause to  be made all investigations  which  he deems 
necessary  or  which  are required by  the City relative to the  application. 

If the  Issuer of Licenses' investigations  disclose m n a b l e  grounds to believe that the 
applicant's  character  or business practices may not be good or  that  such  applicant's 
canying on of a pet  shop  opemtion may be in any way  adverse to the  Public intemt, 
the  Issuer  of  licenses may mmmend to Council that the license not be approved. 

If  the  Issuer  of Licenses' investigations do not  disclose any reasonable &rounds to 
believe that the  applicant's c b t e r  or business pmtices may not be good or  that 
such  applicant's canying on of a pet shop operation may be in any way adverse to the 
Public  interest,  the  Issuer  of Licenses shall m d  to Council that  the  license be 
approved. 

The Issuer of Licenses, or  such  other  person as may be designated by Council, shall, 
on  behalf  of  the  municyahty,  sign all licenses  approved by Council pursuant to this 

designates. 
By-Law and Such  licenses  shall  be  in  Such fom as couM=il from tirne to  time 

Every  pet shop keeper shall, upon  application  for a license  or m~wal  of a license, or 
transfer  of a license,  pay  to  the  municipahty  the a fee hereby fixed by this by-law.  at 
$50.00. 

No license  shall be issued, renewed, or transferred whm the fee of $50.00 is  not paid 
in full at  the tirne of the application. 

No pet  shop  keeper's  license shall be  issued, mewed or  approved for -fer where 
the mlicant, 

(1) has made material misstatemats or  misrepresentation in the license  application; 
or 

(2) has, or any of his employees have, been convicted of any  offense  for cxuelty to 
animals under the criminal Code of Canada, under a provincial Welfare Act, or 
of any similar offence in any other  jurisdiction;  or 

(3) has failed to  pmduce a written report tiom an inspector co- that  the 
buildmg, the facilities and the codition of opetations  are  in  compliance  with 
the animal w e l k  provisions of this By-Law. 

Notwithstandmg Section 11, wheE  the  applicant  satisfies the Council,  after a hearing 
pursuant  to  the Statutory Powers procedures Act, that it  is  in  the  public  interest  that a 
license be issued.,  then a licence may be issued  subject  to  such  conditions as the 
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Every  applicant  for a license, renewal or 6tansfer  of a license, shall  provide three sets 
of  photognphs  of the fhll interior  of  the  pet shop. 

Every  person  obtaining a license  under this By-Law, where the sarrr: applies  to 
premises, shall ensure  that his license is posted up in some conspicuous  place  on  the 
premises in respect to which  the  license is issued, and every  person so licensed  shall, 
when so quested by  any  person  authorized  by  the  City,  produce  the  license  for 
inspection. 

No  person shall enjoy a vested  right  in  the continume of a license  and  upon the 
issue,  renewal  txansfer,  cancellation  or  suspension  thereof,  the  value  of a license  shall 
be the property of the City  of  North  Bay. 

No  license issued shall  be  tmnsfemd to another  person,  or  be  valid  at any designated 
place  except as indicated themn, except with the written  consent  of  the  Issuer  of 
Licenses  acting  on  the  authority  of Council of the City  of North Bay, and Council 
shall  not be bound to  give  such consent. 

17. 7he Council may revoke any  license issued under this By-Law  where  it  determines 
that  the licensee is not  complying  with the provisions and spirit  of this By-Law  but 
before  revolung  any  such  license  the  holder themf shall be  given at least  seven (7) 
days notice mailed or  delivered to his address last bwn in the City and shall be 
permitted,  either  personally  or  by his representative, to appear before Council to show 
caw why he believes  such license should  not  be  revoked. 

18. The City Clek may suspend for cause any license ref& to in  Section 17 hemf 
until the next meting of  the Council and the Licensee shall be  given notice of  the 
meeting and shall be  pennitted,  either  by b l f  or  by his representative, to attend 
themt to show caw why his license  should  not  be  revoked  or the suspension 
continued. In the event  that the notice  given is less than the seven (7) days'  notice 
~ b y S e c t i o n 1 7 , a n d i f t h e ~ o f s u c h n o t i c e a r e n o t w a i v e d b y t h e  
licensee,  the City shall, before  revolung the license, acljoum the matter  on  such tern 
as to  continuation  or  withdrawal  of  suspension in the meantim as it sees fit, until the 
nexf meeting which is at  least  seven (7) days  after  giving  of  such  notice. 

19. Notice  of the revocation  of any license may be  given  by the City  by registed letter, 
signed  by the Issuer  of Licenses, mailed to the address given  by  the licensee in his 
application  for the license,  or  by  communication  to  the  licensee  in  any  manner 
whatsgever, and upon  such  notice  the  license  revoked  shall cease and terminate and be 
of no further effect. 

20. The  licenses issued under this By-Law shall, unless they are expressed to be  for a 
shorter  or  longer tim, be valid  for a period  on one year, and unless they are sooner 
forfeited  or  revoked, shall, in each case expire on  December 31 of each year. 

21. Every pet shop keeper shall, 

(1) permit  only persons to opemte or manage a pet shop who are skilled and 
conscientious in animal care, and who have  knowledge of the chamcteristics, 
care and handling of the species  entrusted  to  their care; 

(2) permit oniy pemns to attend to  the care, feedmg and cleaning  of animals in 
the  pet  shop, who have been adequately trained by  the  pet shop keeper, and 
who demonstrate that  they are able to discharge  their  responsibilities in a 
positive, caring matter; 
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(3 )  provide  for a sufficient  number  of  employees  to  provide  for  the care of animals 
and maintenance or  facilities dunng nomd business hours,  on  weekends and 
holidays; and 

(4) keep posted in a conspicuous  place  for  employees,  instructions  issued  to all 
personnel for the cleaning, care and feedug of animals . 

HOUSINGANDFAcIllTIEs 

22. Every  pet shop keeper shall, 

(1) maintain the shop, place  of business, every part thereof and every  cage, 
container and receptacle, 

(a) in a state of good repair, 

(b) in a sanitary condition, 

(c) in a well  ventilated  condition, 

(d) in a clean  condition, 

(e) free from offensive odors, and 

(f) free from hash, dirt, filth, rnanm, excrement or other  offensive  matter; 
and 

(2) keep all animals in a constant and codortable enviToNTlent to ensure their 
health and well-being; 

(3) provide quarters which  take into consideration the need of  each animal, and 
which are, 

(a)  clean and sanitary, 

(b) at a healthy  temperature  at  all times, 

(c)  appropriately  ventilated to I1.laintain good air quality, 

(d)  adequately lighted to aid in mamkmng good  husbandry  practices . . .  
adequate  inspection  of anjmals, maintenance of  the  well-being  of  the 
animals, and provide  for  safe worn conditions for  personnel, and 

(e) free h m  avoidable, intense, unaccustd to or unexpected noises or 
dis-; 

(4) provide all animals with species-appropriate housing, care ami exexcise, in 
cages  that ensure the comfort and safety of  the anjmals, and which  permit 
normal postural and b e h a v i d  adjustmnts, and that, 

(a)  cannot  be  easily o v e m ,  

(b) permit easy, thorough  cleaning and disinfecting, 

(c) ak equipped with qpmpriate receptacles  for feed and water, 

(d) are designed  to  prevent injury to  the animal confined, and 
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(e)  when  constmcted  for animals other than birds,  have floors of either 
solid  construction  with  an  impermeable surface, or wire msh  with 
spaces between the wire mesh smaller than the pads of  the animals 
confined therein, and of a sufficient  thickness  to support the  weight of 

~. each animal withoa bendmg; 

(5) use only  cages  sufficient  in size and height, and of a design, that permit  each 
animal confined therein  to, 

(a) stand mnnally to its fbll height, 

(b) tum around easily, 

(c)  move  about  easily  for the purpose  of normal postural adjustments and 
suitable  exercise to IIlaintain physical  well-being, 

(d) to  have  species-appropriate social contact; 

(6) at all times provide litter pans containing clean  litter  for kittens and cats; 

(’7) keep birds in cages  having  mrmvable metal or  impemeable bottoms of 
adeqate size; 

(8) pennit no more than 20 dogs to be housed in the Pet Shop  without the prior 
fihg and maintenance of a care program  approved  by a veterinarian,  with  the 
municipality; 

(9) permit no more than 15 budgerigars or canaries or 20 finches  to be housed  in a 
single  cage  with minimum dimensions  of 60 cm. ( 2 4 ” )  x 35 cm. (14”) x 40 cm. 
(16’7; 

(10) harase or decrease, bird  density or the numbers of  birds housed in  cages  of 
other  dirrmsions,  providing that each cage shall be  of  sufficient size and 
dimensions to enable  each bird confined thenin an amount of perch space to 
allow  it  to l l l y  extend  its wings in  every  direction,  while all birds are perched; 

(1  1) locate  all animals in  the  pet  shop in such a way as to provide for, 

(a)  their maximum comfoI.t, and to  satisfy  their known and established 
n d ,  

(b) protection from extreme envhnmental changes, and 

(c)  prevention of undue direct or disturbing physical  contact with the 
general  public; 

(12) only  display  any animal in the shop or @lay  window, 

(a)  at the rear of the windowed space, 

(b) out of hughts, and 

(c)  protected from excessive  heat or cold; 

(13) make available within the pet shop, an exercise area and a separate suitable 
area th& permits segregation  of animals which require special observation or 
attention; 

(14) clean  and  wash  the floors of cage bottoms thoroughly,  at  least once each  day, 
or m o ~  often as may be necessary to comply with sections 22(1) and (2); 
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(15) clean and sanitize NI~S and exercise aceas by  periodic removal of soiled 
materials,  application  of  suitable disinfectants and replacement  with  clean 
surface  materials; 

(16) provide  for an ongoing effective  pmgmm  for the contml  of  vermin  infestation; 
and 

(17)  provide  a q i d  communication system in case of  an enmgency,  with nams 
and  telephone  numbers  of  contact persons pmminently posted and readily 
accessible to security and fire personnel. 

23. Every  pet  shop keeper shall ensure that, 

(1) all animals are fed in a consistent manner  with  an appqriate amount of 
palatable, uncontaminated and nutritionally  adequate  food,  on  a regular 
schedule and accodmg to their speciiic requirements; 

(2) young animals are fed at more frequent intervals, and with  specific  diets, as 
their needs dictate; 

(3) all animals are pmvided  with ready access to  a source of  potable dnnlang 
water; and 

(4) all animals receive  food and water  according  to their specific 
every  day,  including  Sundays,  holidays and on  days *=kt in 
attendance. 

24. Every pet shop keeper shall establish and maintah pmgrams  of disease prevention 
and control  including, 

(1) appointmnt of  a consulting veterinarian  with the na~ne and telephone  number 
posted in a conspicuous  place  easily  accessible to all  personnel; 

(2) pmmpt  examination and tmtrmt or hmnane athanasia of any animals 
suspected of being sick  or injmd, by a veterinarian  or other person qualified 
and  experienced in the care and trammt of  the  species conced; 

(3) segregation  of  any apparently sick  or injured animal to  a  separate area as 
pmvided  for  by  section  22(  11); and 

(4) pmper and l a m  disposal  of  deceased animals forthwith  at  the  municipal 
landfill  site. 

25. The  pet shop keeper shall keep  a  legible register of all animal sales and purchases in 
good condition  for  a  period  of  12 months after  each  transaction. 

26. The animal registe~ shall contain  the  following  information  entered at the  time  the 
animals come into the  possession  of  the  pet shop keeper, 

(1) name and address of  supplier and or  other  person from whom  the animals were 
purchased  or otherwise obtained; 
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(2) date of purchase or other  acquisition; 

(3) in the case of  dogs and cats,  descriptions of each  individual animal; 

(4) in the  case  of  dogs  identifiable  by  numbered  neck bands, the  numben  that 
correspond with  each  dog; and 

(5) with animals other than dogs and cats, a  description  of  each  shipment. 

27. The  pet shop keeper shall provide  each  person who purchases an animal from the pet 
shop with a receipt containing the following  infomation, 

(1) nam and address of  the  vendor and purchaser; 

(2) date of  sale; 

(3) description  of the animal, includmg  sex,  age,  colour  or  placing  of I1.larkings, if 
any; and 

(4) description of breed or cross-breed when the animal is a dog or  cat. 

28. When the animal purchased is a dog  or cat, the purchaser shall also be  given 

(1) a  valid  certificate of health and vaccination from a veterinarian; and 

(2) an application  for  a rnunicw license (where licensing  is mandatory). 

29. The  pet shop keeper shall forward  copies  of all municipal  license  applications  to  the 
municipality  not later than the tenth day of  each month. 

PROHBll-l~S 

30. A pet shop keeper shall not, 

(1) confine incompatible genus or  species  of animals in the sanx: cages; 

(2) sell  or  offer  for sale any animal before  its nod weaning age; 

(3) sell  or  offer  for  sale any animal that is dyed  or to which  dye has been applied 
externally  or hugh ingestion; 

(4) sell  or  offer  for  sale  chicks, ducklugs or  other  live animals as a bonus  to  a  sale 
or part of a  sale  of any other goods, products, or  services; 

(5) keep for  sale,  sell,  or  offer  for  sale, 

@) any  North American animal, excludmg  fish,  that is wild by nature, 
unless it has been legally bred a d  raised in  captivity, 

(c)  any  exotic animal, that has not been legally imported into Canada, or 

(d)  any animal listed as me, endangered or threatened by  the  Convention 
QII International Trade in Endangered  Species (CllE!3), by  the 
International  Union  for  the  Conservation  of  Nature and Natural 
resources 0 ,  Red Data Book, or  by  other known acts and 
regulations for the  protection of endangered species; 
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(6) sell or offer  for  sale  any animal that is known to be sick  or diseased; or 

(7) sell or offer  for  sale  any animal that  exhibits, 

(a)  obvious  signs  of  infectious disease, 

(b) obvious  signs  of  nutritional  deficiencies, 

(c)  obvious  signs of severe  paxasitiim  sufficient to influence the general 
health of the animal, or 

(d)  obvious fractures or  congenital  deformities affecting the gened health 
of the animaI. 

31. An inspector m y ,  at reasonable tims dunng nod business hours, enter  any 
buildmg  or  prernises  covered  by  the  license  issued under this by-law  for  the purpose of 
enfoxing this by-law. 

32. No person shall hinder or obstruct  an  inspector in the come of their duties or furnish 
him with  false information, or refuse to furnish the  inspector  with  idormation. 

33 Every penon who  contravenes any of  the  provisions  of this by-law  is guilty of an 
offence and on  conviction  is  liable  to a fine under the Provincial Offences Act. 

34. Each  violation of this by-law shall be considered a separate offence. 

35. When a person has been convicted of an offence under this by-law,  any cout of 
competent  jurisdiction  may, in addition  to  any  other penalty imposed on the  person 
convicted,  issue  an order prohibiting the continuation  or  repetition  of  the offence, or 
the doing of any act  or thmg by the person convicted. 

36. Schedule "8" of  North  Bay  By-Law 131-74 is hereby @led. 

READ A THIRD TIME IN OPEN COUNCIL AND FINALLY ENACTED AND PASSED 
THIS 13TH DAY OF DECEMBER , 1W. 

MAYOR- 
c 


